
 
 
 
 
 
 
 
 
June 28, 2011 
 
 
Via Electronic Filing 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with a June 28, 2011 
issue date and a proposed effective date of July 6, 2011. 
 
The tariff pages enclosed for review and approval are as follows: 
 
Index Fifth Revised Index Page 1.1 
Section U13 Eighteenth Revised Contents Page 2 
 Sixth Revised Page 23 

 
This filing introduces a competitive response program available to business customers.  
 
If you have questions regarding this filing, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
Attachment 
 
cc: Zel Gilbert 
 Ann Prockish 
 Rich Schollman 
 
SC 10-PB12b (2) 

www.CenturyLink.com 
5454 W. 110th Street 

Overland Park, KS 66211 

Robyn Crichton 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
Voice: (913) 345-7535 

Fax: (913) 345-6756 



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Fifth Revised Index Page 1.1 (C) 
d/b/a CenturyLink Cancels Fourth Revised Index Page 1.1 (C) 
 
ISSUED:  June 28, 2011         EFFECTIVE:  July 6, 2011 
 

INDEX  
  
Subject  Section Page No.  
Call Line Identifier U13 38  
Calling Card U18 2  
Cancellation of Application Prior to Completion of Work U2 7  
Cancellation of Service for Cause U2 4  
Caption Listings U6 5  
Cases Where Charges Do Not Apply.  U4 3  
Central Office Access Line.  U3 1  
Central Office Guaranteed Disconnect U13 5  
Centrex Service U100 53  
Centrex Service II U27 7  
Change  
 Business Service to Residence Service U2 9  
 Residence Service to Business Service U2 9  
Change Charge U4 1  
Change of Name U2 10  
Charges Applicable Under Special Conditions U5 1  
Charges for Unusual Installations.  U5 9  
Coin Control Service U7 1.1  
Company Facilities at Hazardous or Inaccessible Locations U2 3  
Company-Provided Equipment and Protective Circuitry.  U2 21  
Competitive Response Programs U13 23 (N) 
Connection with Certain Facilities and/or Equipment of Others U15 1  
 Alarm Detection & Reporting Equipment U15 5.1  
 Certain Facilities of Subscribers.  U2 2  
 Data Transmitting and/or Receiving Terminal Equipment U15 5.2  
 Personal Hearing Aids U15 11  
 Public Address or Loudspeaker Paging Systems.  U15 7  
 U.S. Government Executive Departments and Agencies U15 5  
 Voice Transmitting and/or Receiving Terminal Equipment U15 2.3  
Connecting Carriers, Use of the Facilities of Others.  U2 19  
Construction Charges.  U5 1  
Construction.  U5 1  
 On Private Property U5 3  
 On Private Highways or Other Easements U5 1  
 Special Types.  U5 4  
 For Temporary Service.  U5 4.1  
Consumer Sense Local Toll Service U20 4  
  
  
  
  
  
  
  
  
  
  
  
  
  



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Eighteenth Revised Contents Page 2 (C) 
d/b/a CenturyLink Cancels Seventeenth Revised Contents Page 2 (C) 
 
ISSUED:  June 28, 2011         EFFECTIVE:  July 6, 2011 
 

U13.   MISCELLANEOUS SERVICE ARRANGEMENTS 
 

CONTENTS  
  
 Page No.  
  
U13.14 RESERVED FOR FUTURE USE 12  
  
U13.15 INCOMING BILLED NUMBER SCREENING (IBNS) 17  
  
 U13.15.1 General 17  
 U13.15.2 Rates and Charges 17  
  
U13.16 DUAL-TONE MULTIPLE FREQUENCY SIGNALING (DTMF) 17.1  
  
 U13.16.1 General 17.1  
 U13.16.2 Rates and Charges 17.1  
  
U13.17 BILLED NUMBER SCREENING 18  
  
 U13.17.1 General 18  
 U13.17.2 Rates and Charges 18  
  
U13.18 TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 19  
  
 U13.18.1 Service Description 19  
 U13.18.2 Service Limitations 19  
 U13.18.3 Rules and Regulations 19  
 U13.18.4 TSP Rate Categories 20  
 U13.18.5 Rates and Charges 20  
  
U13.19 SIMPLIFIED MESSAGE DESK INTERFACE (SMDI) 21  
  
 U13.19.1 General 21  
 U13.19.2 Regulations 21  
 U13.19.3 Rates and Charges 22  
  
U13.20 COMPETITIVE RESPONSE PROGRAMS 23 (N) 
  
 U13.20.1 $5/$10 Credit Offer 23 (N) 
  
  



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC  Sixth Revised Page 23 (C) 
d/b/a CenturyLink     Cancels Fifth Revised Page 23 (C) 
 
ISSUED:  June 28, 2011         EFFECTIVE:  July 6, 2011 
 

U13.   MISCELLANEOUS SERVICE ARRANGEMENTS 
 
U13.20 COMPETITIVE RESPONSE PROGRAMS 
 

U13.20.1 $5/$10 Bill Credit Offer 
 

Existing business customers may be eligible for consecutive bill credits 
when they contact the Company to inform them that they have received a 
better priced offer for the same or comparable service(s) from a competitor, 
or when they contact the Company to disconnect service(s) and agree to 
retain their service(s) with the Company.  
 
To be eligible, the customer must be subscribed to any business local 
exchange service and must agree to retain the service(s) for one year after 
receiving the bill credit. Eligible customers who are subscribed to any local 
exchange service will receive a $5.00 per line bill credit for six months when 
they agree to retain their service(s) for a minimum of twelve additional 
months, or will receive a $5.00 per line bill credit for twelve months when 
they agree to retain their service(s) for a minimum of twenty-four additional 
months. Customers may receive the credits for a maximum of ten lines. 
 
Eligible customers who are subscribed to any bundled service will receive a 
$10.00 bill credit per bundle for six months when they agree to retain their 
bundled service(s) for a minimum of twelve additional months, or will receive 
a $10.00 bill credit per bundle for twelve months when they agree to retain 
their service(s) for a minimum of twenty-four additional months. Customers 
may receive the credits for a maximum of ten bundles.  
 
The credits will begin appearing on customer bills the first month bill 
following the customer’s acceptance of this program.  The benefits awarded 
under this program may not be combined with the benefits of other currently 
available programs or promotions.  
 
If the customer discontinues service(s) prior to the twelve or twenty-four 
month commitment period, the credits issued under this promotion will be 
rescinded and charges for the credit amounts will be reflected on the 
customer's final bill. Customers are also liable for 50% of the remaining 
monthly recurring charges for the service(s) disconnected.  
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